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All members of the Trust have a responsibility to achieve a balance between the provision of 
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Such meetings should be organised in advance, should be attended by a senior member of 
Trust staff and must fulfil one of the criteria below:  

 To receive training and education on Trust approved products and equipment  

 To obtain technical advice with regard to a specific product.  

 dŽ� ĚŝƐĐƵƐƐ� ĂŶĚ� ƌĞĐĞŝǀĞ� ƵƉĚĂƚĞĚ� ůŝƚĞƌĂƚƵƌĞ� ĂŶĚ� ƌĞƐĞĂƌĐŚ� ĂƌŽƵŶĚ� Ă� ĐŽŵƉĂŶǇ͛Ɛ�
currently used products or specialist area.  

 In connection with a current contract or procurement agreement.  
 

Such meetings should not involve detailed commercial information (e.g. agreement of price or 
discussion of existing contract prices etc. All matters regarding commitment to purchase, agreement 
of price and similar financial and procurement issues should be conducted by the Procurement 
Department, in conjunction with the budget holder. Other staff are not authorised to make 
procurement commitments on behalf of the Trust. It should be clearly understood by all Supplier 
Representatives that commitment to purchase, contract with or the trialling of product will only be 

mailto:sft.procurement@nhs.net
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7.7 During a pandemic or incident all suppliers must comply with the relevant Action 
Card guidance that is in place at that time.  Any such guidance that is issued in this 
event will be available from procurement, on the Trust website or available from the 
Trust Emergency Preparedness Response and Resilience team (EPRR) 

 
Visits to the Hospital Site 

 
7.8 After prior appointment approval is agreed , Suppliers that are a member of 

IntelliCentrics  MUST use this to log visit before attending site. 
 

7.9 A representative arriving for an appointment must arrange to be met by the host. 
Hosts will be expected to make arrangements for visitors' badges to be available as 
below, by advising the appropriate area in advance with details of the expected 
visitor. 
 

7.10 Representatives should respect their position as a visitor to the Trust and comply 
with security regulations by wearing a visitors' identification badge obtainable from: 

 

 Main Reception (Entrance A) Level 3  

 Procurement Department (Entrance B) opposite car park 10 

 Medical Device Management Services (MDMS) Block 70, SDH Central 

 Facilities Department (Entrance B) SDH South 
 

All visitors' badges must be returned before leaving the site. 
 

7.11 Representatives must not attempt to influence business decision making by offering 
hospitality to Trust staff. The frequency and scale of hospitality accepted will be 
managed openly and with care by the Trust. 
 

7.12 It is the responsibility of all visiting representatives to ensure they are fully aware of 
the following Trust policies:  

 

 Infection Control Policy 

 Data Protection Policy 

 Bare Below the Elbows 

 Car Parking Policy 

 No Smoking Policy 
 

7.13 When on site, all representatives must comply with any instructions given to them 
by an authorised member of staff in the event of an emergency situation arising ʹ 
e.g. a fire or major incident. 
 

7.14 All visitors to Pharmacy shoulĚ� ƌĞĨĞƌ� ƚŽ� ƚŚĞ� dƌƵƐƚ͛Ɛ�DĞĚŝĐŝŶĞƐ�WŽůŝĐǇ͕� on the trust 
intranet 

 
7.15 Any visits concerning external Agencies/National Bodies associated with Inspections 

Žƌ��ĐĐƌĞĚŝƚĂƚŝŽŶƐ�ƐŚŽƵůĚ�ƌĞĨĞƌ�ƚŽ�ƚŚĞ�dƌƵƐƚ͛Ɛ���ǆƚĞƌŶĂů��ŐĞŶĐǇ�sŝƐŝƚƐ͕�/ŶƐƉĞĐƚŝŽŶƐ�ĂŶĚ�
Accreditations; 
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http://icid/ClinicalManagement/OperationalIssues/Pages/ExternalAgencyVisitsInspe

ctionsandAccreditations.aspx 

7.16  During the current Covid Pandemic and for all future incidents where it is 
envoked the Trust reserves the right to change the process for Reps on site.  During 
the current time the process to be followed in Covid and any future pandemics is as 
per the guidance agreed  with  EPRR and is available on request 

 

Promotional Activity 

 
7.17 Representatives should be well informed about the products that they are 

promoting. In addition, standard technical, and where appropriate, clinical data, 
including information on product effectiveness should be available.  
 

7.18 Where any teaching and/or promotional activity is planned, representatives must 
advise the Department Manager. The intent of the meeting must not 
contravene/challenge existing Trust policies. 
  

7.19 Leaflets and posters produced by suppliers may not be distributed or displayed in 
clinical areas. 

  
Addition and/or Removal of Consignment and Trust Owned Stock 

 
 7.21 Representatives must not visit clinical areas for the purpose of addition and/or  
  removal of consignment or Trust owned stock without prior agreement from the 
  Procurement Department and in line with the consignement agreements signed 
                      between the supplier and the Trust. 
 

7.22 Representatives must be accompanied by a member of the Procurement Team 
when changes to or visits to stock areas  are being made. Any change must be 
approved and documented to ensure live inventory is accurate at all times. 

 
 Signing of Contracts 
 
 7.23 The Director of Finance, Director of Procurement, and Head of Procurement may   
                      ƐŝŐŶ�ĂŶĚ�ƉůĂĐĞ�ĐŽŶƚƌĂĐƚƐ��ŽŶ�ƚŚĞ�dƌƵƐƚ͛Ɛ�ďĞŚĂůĨ͘��hŶĚĞƌ�ŶŽ�ĐŝƌĐƵŵƐƚĂŶĐĞƐ�ƐŚŽƵůĚ�ĂŶǇ 
                     member of the Trust sign and authorise a Contract from a supplier For the purposes 

of signing contracts and agreements for the purchase/hire/lease of goods and 
services the first point of contact is the Procurement Department on  01722  
336262 or atsft.procurement@nhs.net. 

 
 7.24 The Trust hopes that the association between the Salisbury NHS Foundation Trust 
  and its suppliers will be a constructive one. Clarification of any issues arising from 
  the Policy and related Procedures may be sought from the Head of Procurement. 
 

IF AT ANY TIME THIS GUIDANCE ISN’T FOLLOWED, THE TRUST HAS THE RIGHT TO 
IMMEDIATELY REMOVE A SUPPLIER REPRESENTATIVE FROM SITE. 

 

http://icid/ClinicalManagement/OperationalIssues/Pages/ExternalAgencyVisitsInspectionsandAccreditations.aspx
http://icid/ClinicalManagement/OperationalIssues/Pages/ExternalAgencyVisitsInspectionsandAccreditations.aspx
mailto:sft.procurement@nhs.net
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8. Product Trials, Studies and Research Projects 

 
8.1 Commercial Representatives must not expect to enter into any agreements in 

relation to the trial of products without the appropriate procedures being followed. 
Contact should be made in the first instance with the Medical Device Management 
Services (MDMS) on 01722 336262. 
 

8.2 All medical samples must be CE marked. CE marking is an indication that the product 
has undergone a form of verification and validation process acceptable to the EC. 

 

8.3 The supplier must ensure they are on the DHSC Master Indemnity register which is 
held locally by MDMS. 
 

8.4 Product trials, studies and research projects must be arranged through MDMS to 
ensure that: 
 

 Trials are carried out in accordance with current national guidelines 

 Trials are carried out on a controlled basis 

 The product in question meets the appropriate safety standards 

 Trials are not duplicated 
 

8.5 In any product trial, study or research project procurement guidance should be 
followed to ensure control and compliance. This is available from the Procurement 
Department on 01722 336262 or at sft.procurement@nhs.net 

 
8.6 Products/Medical Devices approved for trial, study or research project must be 

delivered as per instruction by MDMS and be accompanied by an NHS delivery note 
(appendix A). 
 

9. Loan Kits 
 
9.1 The loan of any equipment will be processed by procurement at the request of the 

consultant. At NO time should loan kit be delivered directly to the Trust without 
prior approval. 
 

10. Medical Equipment 
 
10.1 The Trust requires that ALL medical devices are obtained via MDMS. This includes all 

equipment on loan (for trial or testing), equipment on loan (not for trial or testing) 
and free issues (for trial or testing). 
 

10.2 Under NO circumstances should medical equipment be delivered directly to a 
ward/department without the prior knowledge ofo a 

mailto:sft.procurement@nhs.net
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Procurement Department on 01722 336262 or at sft.procurement@nhs.net for 
further instruction. 

 
12. NHS Terms and Conditions of Contract 

 

 

mailto:sft.procurement@nhs.net
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 No P.O, No Pay Policy 

 Trust Standing Financial Instructions  
 

 16. Equality Analysis 
 

Salisbury NHS Foundation Trust respects and values the diversity of our patients, relatives, 
carers, visitors and staff. We are committed to serving our community in ways that are 
appropriate, accessible, fair and culturally sensitive. We will be proactive in ensuring and 
promoting equal opportunities through everything we do and among all those people and 
organisations that we are associated with. 

 
dŚŝƐ�ĚŽĐƵŵĞŶƚ�ŚĂƐ�ďĞĞŶ�ĂƐƐĞƐƐĞĚ�ĂŐĂŝŶƐƚ�ƚŚĞ�dƌƵƐƚ͛Ɛ��ƋƵĂůŝƚǇ�Analysis Tool. This document has 
been assessed as not relevant to the duty. A copy of the completed Equality Analysis has been 
included as Appendix B. 

 

 


